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Authorized Reseller 

 
 

Dell products provided: 
• Servers 
• Storage devices 
• Racks 
• Commercial and consumer personal computers 
• Laptop / notebook computers 
• Genuine Dell accessories and options 

 
Some Dell products are not normally stocked but are available by special order. 
 
Dell services provided: 

• Installation / configuration 
• In-warranty and out-of-warranty hardware support 
• On site support, repair and preventative maintenance 
• Software support for Microsoft operating systems 
• Imaging / Deployment 
• Network design and management 
• Warranty upgrades 
• Guaranteed response time contracts 
• Guaranteed spares availability contracts 

 
Dell support services are provided by Dell factory trained and certified 
technicians.  All of our technicians are also A+ and Microsoft MCP certified. 


